Lance J.M. Steinhart, P.C.
Attorney At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208
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May 17, 2012
VIA ECFES
Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street
Washington, D.C. 20554

Re:  Telecommunications Carriers Eligible for Universal Service Support, WC Docket
No. 09-197; Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

On Wednesday, May 16, 2012, Lance Steinhart, John Nakahata, and Heather Kirby, on
behalf of US CONNECT LLC (*US Connect” or the “Company”), as well as Stephen Scott,
President of US Connect and Chris Criswell, a Company investor, spoke with Kimberly Scardino,
Divya Shenoy, Garnet Hanley and Jonathan Lechter of the Telecommunications Access Policy
Division. We discussed US Connect’s Compliance Plan as originally filed on February 15, 2012,
and as amended on April 26, 2012.

Stephen Scott made a brief introduction and overview of the Company, and emphasized the
Company’s commitment to comply with all FCC rules and to prevent waste, fraud, and abuse of the
Lifeline program. We discussed US Connect’s operational experience and the Company’s financial
and technical capability. We discussed specifically US Connect’s marketing strategy and enroliment
process regarding community events and procedures regarding fraud prevention. Mr. Scott
expressed the safety measures associated with Company events as well as its intent to target
locations convenient to qualifying low-income consumers. We also discussed US Connect’s
Certification Form and suggested changes.

Finally, US Connect agreed to have all suggested changes made to its Certification forms
and Compliance Plan and to file a revised Compliance Plan.

Attached is a copy of the presentation deck that was provided at the meeting yesterday.
Please contact me if you have any questions. Thank you.
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Financial Capability




Technical Capability




US CONNECT lifeline plans




US CONNECT lifeline plans

. . Voice Mail
Free Monthly Minutes _ Unused Minutes
. Text Messaging Charge Caller ID
Included in Plan Carryover .
Call Waiting

68 minutes 3 text / 1 min Yes — 12 months

125 minutes 1 text / 1 min Yes — 3 months

250 minutes 1text /1 min

Additional bundles of minutes currently available:
$5 = 35 minutes $10 = 75 minutes
$20 = 160 minutes $30 = 270 minutes
$50 = 700 minutes
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Marketing / Advertising plan
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Marketing / Advertising plan
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Enrolling lifeline customers
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Preventing waste, fraud & abuse
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Questions?




